Citizen Complaint is recorded
by Town Office

Complaint forwarded to Code
Enforcement Agency

Complaint assigned a
case number for file

Code Officer contacts
party that received the
complaint for initial
meeting/inspection. If
party cannot be reached
by phone, a certified
letter will be sent out
requesting a meeting.

NO VIOLATION

Letter sent out by certified mail to
complainant and recipient of
complaint confirming that there is no
violation and case is closed

COMPLIANCE

Certified letter sent to complainant and
recipient of complaint confirming that the
compliance has been completed and
case is closed

VIOLATION

Courtesy Correction Notice indicating that
inspection resulted in violation sent out by certified
mail. If compliance is not completed in 30 days
then a NOTICE OF VIOLATION will then be sent
out giving an additional 30 days for compliance

COMPLIANCE

Letter sent to complainant and
recipient of complaint
confirming that the compliance
has been completed and case
is closed

NON-COMPLIANCE

Certified letter of Notice of Violation
requiring compliance in 30 days sent
out. Fine schedule and appeal process
information will be provided

NON-COMPLIANCE

Written notice to appear before
Special Magistrate with set date
sent out by certified mail

Loxahatchee Groves, September, 2007



